How to Update or Cancel a WCAN Alert

Option 1 -

Send out a new abbreviated alert with just the minimal amount of
information from the first alert along with the updated information or the
reason for the cancelation. Make certain to send it to the same geographic

area and groups as the original alert. If you do not recall this information,

check your “Alert Tracker” to find out the geographic area and groups that
the original alert was sent to.
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WISCONSIN CRIME ALERT NETWORK
Wisconsin Department of Justice

This Crime Alert is intended to adwvise you of criminal activity that may affect vou or your business.

m

DO NOT DISTRIBUTE WITHOUT CONSENT FROM THE ORIGINATING AGENCY

ORIGINAL ALERT:

UPDATED ALERT:

CANCELED ALERT: X - Suspect taken into custody
Incident iformation

TYPE OF INCIDENT: Armed Robbery

DATE OF INCIDENT: 9-4-13

TIME OF INCIDENT- 12:15 PM

LOCATION OF INCIDENT: Anvtown

DETAILS OF INCIDENT:

The alert issued on 9-4-13 has been canceled. Suspect was identified as as Bob Fianza and was
takeen into custody on Anvtown Police Department.

Agency Contact Information
AGENCY NAME: Anytown Police Department
OFFICER ISSUING ALERT: Officer Smith
TELEPHONE NUMBER: 608-555-1212
EMAIL: smithi@anvtownpolice.com
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How to Update or Cancel a WCAN Alert
Option 2 -
Copy your original alert from your email and paste it in the send alert form.
Then make the appropriate updates. Make certain to send it to the same
geographic area and groups as the original alert. If you do not recall this
information, check your “Alert Tracker” to find out the geographic area and
groups that the original alert was sent to.

Open up a copy of the original email alert that you received.
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Reply Reply Forward Delete Moveto Create Other Block Not k Categorize Follow Mark as 2
to Al Folder~ Rule Actions~ | Sender y Up~ Unread 4 Selea~
Respond Actions Junk E.mail . Options > Find
From: W1 Crime Alert Network [w_74R @alerts. wisconsincrimealert.gov] Sent: Thu 9/5/2013 11:54
To: Wiscongin Crime Alert Member
Ce
Subject: Wisconsin Crime Alert

WISCONSIN CRIME ALERT NETWORK
Wisconsin Department of Justice
This Crime Alert is intended to advise you of criminal activity that may affect you or your business.

DO NOT DISTRIBUTE WITHOUT CONSENT FROM THE ORIGINATING AGENCY

ORIGINAL ALERT: X
UPDATED ALERT:
CANCELED ALERT:
Incident Information
TYPE OF INCIDENT: Armed Robbery
DATE OF INCIDENT: 9-4-13
TIME OF INCIDENT: 12:15 PM
LOCATION OF INCIDENT: A&B Cleaners, Anytown
DETAILS OF INCIDENT:

A white male, early 20's walked into A&B Cleaners and asked the clerk for change. When clerk looked up the suspect was holding a silver revolver. Suspect said "Gimme the cash” and point
his gun towards the register. Clerk handed the money to the suspect and he ran out the door to a waiting Ford Fiesta with a black female, short hair, driving. Suspect was wearing a black
sweatshirt with a Chicago Bears logo. Ford had a "Go Cubs” sticker in the back window
Agency Contact Information

AGENCY NAME: Anytown Police Department

OFFICER ISSUING ALERT: Officer Smith

TELEPHONE NUMBER: 608-555-1212

EMAIL: smith@anvtownpolice.com

Locate the “Other Actions” tab in the tool bar. Some versions of Outlook do not
have this. If you do not have this just look for a “View Source” tab.
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Locate the “View Source” tab and click
on it. You may have to look around for it.

You will now see the
HTML code. Put your
curser anywhere on the
code and click once on it
with your mouse.

Next press “Control+A” to
select everything.

Next press “Control+C” to
copy everything.
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You are in TEXT MODE. Use the [<>] button to switch back to WYSIWYG.

<p style="TEXT-ALIGN: center” align="center"><strong><span style="FONT-SIZE:
10pt"></span></strong></p><p style="TEXT-ALIGN: center"
align="center"><strong><span style="FONT-SIZE: 10pt"><table style="WIDTH: 100%"
border="1" cellspacing="1" cellpadding="1" bgcolor="§cccccc"”
align="middle"><tbody><tr><td><p style="TEXT-ALIGN: center”

align="center"><span style="FONT-SIZE: 13.5pt"><font color="$cccccc" size="3">--
--</font><strong>WISCONSIN</strong></span></place /><span style="FONT-SIZE:
13.5pt"><strong> CRIME ALERT NETIWORK</strong><font color="fcccccc" size="3">-—--
</font></span></p><p /><p style="TEXT-ALIGN: center" align="center"><font
color="#cccccc">----</font>Wisconsin Department of Justice<font
color="#cccccc">----</font></p><p /><p style="TEXT-ALIGN: center"
align="center"><span style="FONT-SIZE: 10pt"><font color="fcccccc" size="3">----
</font>This Crime Alert is intended to advise you of criminal activity that may
affect you or your business.<font color="#cccccc" size="3">----
</font></span></p><p /><p style="TEXT-ALIGN: center" align="center"><span
style="FONT-SIZE: 10pt"><font color="#cccccc" size="3">----</font><strong>DO
NOT DISTRIBUTE WITHOUT CONSENT FROM THE ORIGINATING AGENCY</strong><font
color="§cccccc” size="3">----
</font></span></p></td></tr></tbody></table></span></strong></p><p style="TEXT-
IALIGN: center" align="center"><strong><span style="FONI-SIZE:
10pt"></span></strong></p><p style="TEXT-ALIGN: center"
align="center"><strong><span style="FONT-SIZE: 10pt"><table style="WIDITH: 100%"
border="2" cellspacing="1" cellpadding="1" align="center"><tbody><tr><td
width="100%"><p><font color="#ffffff">---</font><strong>ORIGINAL ALERT:
X</strong></p></td></tr><tr><td width="100%"><font color="$ffffff">---
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Log in to your Crime Alert account and select a “Quick Alert” form.

i & -

Standard Endangered Missing Child/Adult Standard with Suspect Info

Select the Geographic Area and Groups, using the same as your original alert.
See “Alert Tracker” if you do not recall. Also, upload and highlight any photos.

Click on the “Toggle Switch” <> which will bring up the HTML code.
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WISCONSIN CRIME ALERT NETWORK

Wisconsin Department of Justice

This Crime Alert is intended to advise you of criminal activity that may affect you or your business.

DO NOT DISTRIBUTE WITHOUT CONSENT FROM THE ORIGINATING AGENCY

ORIGINAL ALERT:
UPDATED ALERT:
CANCELED ALERT:

Incident Information
TYPE OF INCIDENT:
DATE OF INCIDENT:

Click anywhere on the HTML code and then press “Control+A” to select it and
then press “Delete.”
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You are in TEXT MODE. Use the [<>] button to switch back to WYSIWYG.

<p style="TEXT-ALIGN: center" align="center"><strong><span style="FONT-SIZE: -
10pt"></span></strong></p><p style="TEXT-ALIGN: centexr"
align="center"><strong><span style="FONT-SIZE: 10pt"><table style="WIDTH: 100%"
border="1" cellspacing="1" cellpadding="1" bgcolor="#cccccc"
align="middle"><tbody><tr><td><p style="TEXT-ALIGN: center"

align="center"><span style="FONT-SIZE: 13.5pt"><font color="#cccccc" size="3">--
-=-</font><strong>WISCONSIN</strong></span></place /><span style="FONT-SIZE:
13.5pt"><strong> CRIME ALERT NETWORK</strong><font color="#cccccc" size="3">----
</font></span></p><p /><p style="TEXT-ALIGN: center" align="center"><font
color="#cccccc">----</font>Wisconsin Department of Justice<font
color="#cccccc">----</font></p><p /><p style="TEXT-ALIGN: centexr"
aliaon="center"><span stvle="FONT-SIZE: 10opt"><font color="#cccccc" size="3">----
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Click anywhere on the blank alert and then press “Control+V”
to paste in the HTML code
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| You are in TEXT MODE. Use the [«>] button to switgh back to WYSIWYG.

!

The code should now appear. If it does not, go back to the email
that you copied the code from and copy the code again.
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| You are in TEXT MODE. Use the [<>] button to switch back to WYSIWYG.

<p style="TEXT-ALIGN: center" align="center"><strong><span style="FONT-SIZE: -
10pt"></span></strong></p><p sStyle="TEXT-ALIGN: center"
align="center"><strong><span style="FONT-SIZE: 10pt"><table style="WIDTH: 100%"
border="1" cellspacing="1" cellpadding="1" bgcolor="#cccccc"
align="middle"><tbody><tr><td><p style="TEXT-ALIGN: center"”

align="center"><span style="FONT-SIZE: 13.5pt"><font color="#cccccc" size="3">--
-=</font><strong>WISCONSIN<K/strong></span></place /><span style="FONT-SIZE:
13.5pt"><strong> CRIME ALERT NETWORK</strong><font color="#cccccc" size="3">-—--
</font></span></p><p /><p style="TEXT-ALIGN: center" align="center"><font
color="#cccccc">----</font>Wisconsin Department of Justice<font
color="#ccccecc">----</font></p><p /><p style="TEXT-ALIGN: center"
align="center"><span style="FONT-SIZE: 10pt"><font color="#cccccc" size="3">---—-
</font>This Crime Alert is intended to advise you of criminal activity that may
affect you or your business.<font color="#cccccc" size="3">----
</font></span></p><p /><p style="TEXT-ALIGN: center" align="center"><span
style="FONT-SIZE: 10pt"><font color="#cccccc" size="3">----</font><strong>DO

NOT DISTRIBUTE WITHOUT CONSENT FROM THE ORIGINATING AGENCY</strong><font
color="§cccccc" size="3">-—--
</font></span></p></td></tr></tbody></table></span></strong></p><p style="TEXT-
IALIGN: center" align="center"><strong><span style="FONT-SIZE:
10pt"></span></strong></p><p sStyle="TEXT-ALIGN: center"
align="center"><strong><span style="FONT-SIZE: 10pt"><table style="WIDTH: 100%"
border="2" cellspacing="1" cellpadding="1" align="center"><tbody><tr><td
width="100%"><p><font color="#ffffff">---</font><strong>ORIGINAL ALERT:

X</strong></p></td></tr><tr><td width="100%"><font color="#ffffff">---
clfonrscarryonaSITIPDATED ATFRT: c/aryroncascl/rasc/ryrseryrserad widrh="1008"Ssfontr
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Click on the “Toggle Switch” <> again which will bring up your original alert.
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WISCONSIN CRIME ALERT NETWORK
Wisconsin Department of Justice

This Crime Alert is intended to advise you of criminal activity that may affect you or your business.

m

DO NOT DISTRIBUTE WITHOUT CONSENT FROM THE ORIGINATING AGENCY

ORIGINAL ALERT: X

UPDATED ALERT: =

CANCELED ALERT:

Incident Information

TYPE OF INCIDENT: Armed Robbery

DATE OF INCIDENT: 9-4-13

TIME OF INCIDENT: 12:15 PM

LOCATION OF INCIDENT: Anytown

|
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DETAILS OF INCIDENT: -

[ m ] »

lPth: Path: body » p » strong » span

Highlight the “Taglines” at the bottom of the alert below the email line. Just use
your mouse to highlight all of that text. Then press “Delete” to remove that text.

This text will get added back to the alert when it goes out.

| TELEPHONE NUMBER: 608-555-1212

’ EMAIL: smith/@anvytownpolice.com

[if you have any information pertaining to this alert, contact the issuing law enforcement agency shown

Alert Content
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Now make the updates.
In the details section you may want to put the updated info in bold so readers
know what is the new. Make certain to send it to the same geographic area and
groups as the original alert.

WISCONSIN CRIME ALERT NETWORK
Wisconsin Department of Justice
This Crime Alert is intended to advise you of criminal activity that may affect vou or your business.

DO NOT DISTRIBUTE WITHOUT CONSENT FROM THE ORIGINATING AGENCY

ORIGINAL ALERT:

UPDATED ALERT:

CANCELED ALERT: X - Suspect taken into custody
Incident Information

TYPE OF INCIDENT: Armed Robbery

DATE OF INCIDENT: 9-4-13

TIME OF INCIDENT: 12:15 PM

LOCATION OF INCIDENT: Anytown

m

Make certain to check the entire alert to verify every appears correctly.
Verify that the following is correct:
« Alert Category
. Groups
. Photos are Highlighted (If sending photos)

PRESS SEND




